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> Referencing in thesis or manuscript writing

» To understand how to cite reference using
EndNote

O Citing references in text
O Reference list
O Reference components

» Edit citation in Microsoft Word
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» An acknowledgement that you have
referred to information from published /
unpublished sources in your own work

> Also a recognition that you have used
other people’s work, ideas or opinions to
support your own work

EndNole

..Bibliographies Made Easy~ R efe rence — W hv ?

> To support specific
facts/claims/ideas/argument/point of view
which you make in your text

> Avoid plagiarism — using other people’s
work and ideas as your own without
acknowledgement

» Copyright

» Help others to trace your information
sources
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» Individuals whose ideas, theories, or research have
directly influenced your work

OProvide key background information
O Support or dispute your findings
QOffer critical definitions
» Gain information through interviewing another person
» Use other people’s ideas (printed or through
conversations or email)

» Reprint diagrams, illustrations, charts, pictures, videos,
music

» When quoting directly from other writer (writer's exact
words) and paraphrasing

EndNol® when You Not Need

«Bibllographies Mode Easy= "
To Cite Reference

» Write from your own experiences,
observations, insights, thoughts, conclusions
about a subject

> Use “common knowledge’--shared information
in your field of study

» Compile generally accepted facts
> Write up your own experimental results

EﬂdNnt@ How To Reference’?

-..Bibilograptles Made Easy

» There are various systems or style for
referencing

» Harvard system is the most popular and
recommended at the University
» Harvard-USM is recommended for USM’s thesis
but is not a compulsory
» You need to reference in two places:
O Brief details, within the main body of your text
O Full details, at the end of your text (reference list)

EndNol®
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» In the body text, clearly state the name of the author
and the year their work was published (citation)

» The reader should then be able to cross-reference
this to a more detailed list at the end (reference list)

> Both citation and reference list should be systematic
and thorough, and easy to understand

> Use the same system (citation style) consistently
throughout your thesis/manuscript
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Citation Style

» There are various citation style available, but
TWO generic terms in health sciences:

QHarvard style (Author/Date)
oAlso known as the ‘author-date system’

oln the text, citing as...... (John, 2011) and be a
list of references at the end of the paper,
arranged by authors’ names and year of
publication

o The most commonly-used style of referencing
worldwide

EndNole

Bibliographies Made Easy~ C itati on Sty I e
»Vancouver style (numbered)

O A numberis allocated to a source in the
order in which it is cited in the text

Q If the source is referred to again, the
same number is used

O References are listed in numerical order
in the Reference List at the end of the
paper

O Widely used in the health sciences
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Example
Citation & References

DlahE‘tEE self-management ineluckes dict, oxercise, med-
Blood sugar moeitoring {ADA, : — -
2009 Sprague et al., 2008), fesearch has demorstrated that prevalence ofcomorhid depressian in aults with dishates, Dizbetes
good sl- management can ;mpmve hload sugar llucmauon Gare 24, 10691078,
Stanell, KM, 2005, The diabeter attitudes, wishes, anit needs DAWKY
Zrwdy, Oinlcal Dixberss 24, 154-155,
Glasgow, RE. Toobert, 1), Hampson, S.E, Stiyckes, LA, 2002 lwples
InEntation, geraralization; and long-term results of the “chonsing
swoll" dlatetes s f-management inferventlon Patient Fdveation and

Ametiean Uizhetes dssociatlon, 2000 Ofabutes  mamgemont fn
correctional Institutions. Diabites Cara 32 [Supgl, 1), $13-878,

'_\

diabetes [(llanne-farikka et al., 2008; Rao et al, 2004),
However, a3 NESyIE Changes arg WdiNCult o execule,
patients with diabetes often suffer from worsening condi- Counseling 48 {2}, 115+ m
tiens because of failing (o pmactlse seli-cane hehavicur AR, AT

) Sy,
- 5 i . - relf med heakt smtlshmull and quallly uf llfe smre betwoen
{G]ang £t a]" 20“2)' Funncll.(ZI‘.]ﬂG) ¥ escribed the resuits dialietics and athers 1ving in the flellaCroly valley, Secial Indicatoies

Research 76, 263~281.

Helm, FWL, Tioseard, M.T. 2003, Fackar stucture of the Back Depression

Dyenloly b 4 uaiversity samnle, Peycholoieal Roparts 09, 83 .61,

larne.Parikka, I, Eelksson, [G, Ondsredny, |, Peltonen M., Amala, S
Llndlitnen, , et al, 2008, Fifact of ffestyle intervention on the
Reference list (at pourenne afmetabalic synd rome and s companents I the Firnich

wialetes preventin sty Diakaies Carg 31 (4), £05-807,

the end of the R 55. Diragll, P, Meprepar, T 2004, Inpalted gliose @ietance ancd
inipatred Fas haglucose. i\mcnranFamI fy PhytcianG9(B), 19611068,
paper) e " GOPRCES 01 GIODATas Mamage-

Citation (in-text
reference)

e ] Sy

mmt Medrcmeﬂ (2,. G142
Skoviund, 5.E, Peyrof, M., On behalf of fhe DAWN Intemattonal Advisory
fanel, 2005, The ﬁmwes antiides, wishes, and needs [UAWN)
PO & vy Jppeoactt 1o Fnpoving outeonies of dizbelas care,

Dialeces Spoctmam LB, 136143

Wy, 8V, Huang, Y., Llang, 5., Wang, T., Les, M, Tung, H., 20f1.

Ralatisnshipe smeng depression, anxisly, sslf-care behaviour and diabstes cuperiences with goal setting [or didbetes self-manageraent after

- —

aducation difficultie In patients with type-2 diabstes: A ¢ross-sacljonal dlabetes wdwstian, Raslly el Comaurity Vealth 20 441, 246y 255,

Sprague, MAL Shultz, JA, Riamen, L, 2006, Understanding patient ]

questlonnalre survey, Intarnational Journal of Nursing Studiess 48, 1376-1383
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Referencing (Journal Articles)

1. Author(s): Valdmanis, V. and Smith, D.
2. Year of publication: 2001

Title of article: Productivity and economic burden
associated with diabetes

Title of Journal: American Journal of Public Health
Volume number: 91

Issue number (if present): 1

Page number(s): 129-130

w

No oA

Valdmanis, V. & Smith, D. (2001). Productivity and economic burden
associated with diabetes. American Journal of Public Health;, 91(1),
129-130.
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Referencing (Book)

Author(s): Tabachnick, B. and Fidell, L.
Title of book: Using multivariate statistics
Year of Publication: 2007

Edition (if not the first): 5t

Place of publication: New York
Publisher: Pearson

NS

Tabachnick, B. & Fidell, L. {2007)}. Using multivariate statistics. 5t ad. New
York: Pearson.

T

J
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Referencing (Book Section)

Author(s): Glasgow, R. E. and Eakin, E. G.

Year of Publication: 1998

Title of book section: Issues in diabetes self-management
Editor(s): Shumaker, S. A. and Schron, E. B

Book title: The handbook of health behavior change
Edition (if not the first):

Place published: New York

Publisher: Springer

Pages: 431-450

© NS TR WD

-
Glasgow, R. E. & Eakin, E. G. (1998). Issues in diabetes self-
management. In: Shumaker, S. A. and Schron, E. B. (ads.), The

- handbook of health behavior change. New York: Springer, pp 431-450

\ . . 14 .
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Referencing (Web Page)

1. Author/editor/organisation: Australia Institute of Health
and Welfare

Year written (or last updated): 2011

Title: Diabetes Impacts

URL: http:/fwww.aihw.gov.au/diabetes/impacts/
Date accessed or retrieved: 20 January 2013

R LN

Australia Institute of Health and Welfare. (2011). Diabetes Impacts.
[Online] Avaiilable from:htip:/fwww.aihw.gov.aufdiabetes/impacts/
[Accessed 20 January 2013]. '
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Referencing (Thesis)

Author: Moore, M.
Year: 2008

Title: A qualitative study of the achievement goals of recreational
exercise participants

Academic department: Scheool of Sport and Exercise Sciences
Place published: Melbourne, Australia

University: Victoria University

Degree: PhD

recreationat exercise participants, Victoria University, Melbourne,

Moore, M. (2008). A qualitative study of the achievement goals of
Australia.
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Cite While You Write (CWYW)
Using Word Processor
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CWYW With EndNote

+ CWYW using EndNote is a easy and quick way
to cite references and it creates a word
document with properly formatted citations

* EndNote comes with more than 4000 predefined
citation styles for the leading journals. Each style
can be modified and new styles can be created

« Authors get more done in less time on
unformatting or rebuilding citation and
references (bibliographies)
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CWYW With Microsoft Word

» Easy and quick method of references citation in word
documents

» Simple steps inserting in-text citations with Word

e Open the Word document in which you wish to insert
references

e Place the cursor where the citation is to be inserted

e Go to the EndNote library and highlight the appropriate
reference

» Do not edit the citations in word document, but edit the
references in the EndNote Library ONLY 19
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CWYw

TH,‘) Flé Edt Reforonces Groups Tools Widow Help

T Ik g - A T : M
| | e - NEAL PGBy G
By Lbrary # |42 . L e oTide v " . ] it
o2 - Btkeiny 3 1 O UG Ve dnk bnéhbivid mciEon oFS thitilis Edithelis
ad ] Hrilson, E G 2013 Wah eurveillance For CKD
5] @ Yiinke, M. EaHaf.., ZD15 Ward-based intesventions lor patients with h..,
i Datbara Tebachofe,., 200 Using multhvarisks statistics
W teash N Jayasurlya, s Po, Translational research for Diabates Self-Mana..
-] Doughty, R. N, 2m2 The surviva! of patfents with haart failure wik.
My Grilps @ D Ya'namPam . 2015 Scrum Myasin Light Chain Kinase in Type 2 Dia
@ Hroum, G. CaBra.. 2000 Quality of Kle assoctated with diabetes mellitu,.,
i Find Full Test valdmeanks, v Smit. 2001 Froductiviy and aconamic burdsn assoclsted with dia, .
k] Ashiral, Hosseln; ... 2015 Praventive Effacts of Aquanus Eutract of Berb...
-] Gendilntan, N 2009 Pravalence and Coyrilates of Depression inm.-
? Rose, Matthies; .. 2002 The network of psychotogical varlabies In patl...

Showing Z5 oF 25 references, <[ Layout ¥ 20
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CWYW Toolbars in Microsoft Word

Deearmenl - Microsoll Ward

Mome bt Pageloyaul  References  Msimgs  Revow  Viwr .' hergint

4 G to EndMote Style  :APAGER * L Catdyotize Deferences < #H] Export to Endhate =

A Edit & Manage Citatlonts) | 5 Update Clalons and Slbiography 5] Instant Farmathing is OIf « & affs Pretel ences :

L Fdit bty Ruterencels) | &P Conven CitaBions and Blblagraphy L7 Hep !
Citatians | Eiblivgahy u] Tauls I

This command provides a search window where you
ME".’.‘".. et R can enter text (or key word; e.g., diabetes}. Then

& Gato Enchiate '
L S selact the reference you want from a list of

m{;‘\fgf‘_ 42 Bl ey Refermcts references that contain in your search (e.g., all

7l articles contain “diabetes” word), and insert them
Insuert SEIRAED Litations!

| into your word document

Tnsert Mate... t

i InseR Figue.,

AR L e 1
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™ ' iﬁ Geto Endiote

Peoplewith diabetes must :n@.filh demanding requirements of thefr treatment rej Folt @ Manage CHatior

anclthis can create fear of faiture | m ﬁl —

I didbictes sof management T

To insert a reference from within EndNote, highlight the
reference and click on CWYW and insert selected citation

Nerovd Numbsst: 3

inuthor: dasgow, R E
Eakin, EG
¥ ears 1598
itle: Issues In disbstes self-management
Fdivor: Shumakar, : A
Schron, E
ok Title: The hanrboote. of haalth bshavier thange
lace Puhlished: Mew York
{Hblishor: Sprimast

(e ) o) [

LibRers Mlcmmﬁ et

Peoplewlth dialretes must comply with demanding requirements of thetrtreatrnent regimens
nthis can ereate fear of failure (Glasgow & Eakin, 1998].

RS S YRR AT o
Sahr B ety e S £

Moz off Wor d

Prople with disbetes must o tth demanding requirements of theirtraatment regimens
andthis can create fear of fallure|
P = | Place the cursor here

1 [xq[::netﬁdnote?] e .
B Flla Edit Refersnces Groups Tooks Winde Hnlp

Ja| @ 5 | oo - G B S @ Tr O @l

@ . g Author  vesr CTMe e Rt

) Gendelnon, Mco.. 2009 I‘Imtﬂan(zundEul:luttsufl)cplusnlunlnln.
2

g i . -
Zﬂmbaﬂlnl, Andr, Injection related ansdety In ln’u"n l.real.el] i

@R unfiled Thompson, Sarry, In sicknass and In health! Chronic finess, mermage,
¥ Teash ("] Tarrcs, H Cy Viegl, TNncss nrang with t..

Health nformativn sceking, recelply and use

Weijnnan, Iris; k.. Friwtrncy and perceived burden of diabetes .

Internationol DL, The cconomics of dinbekast Human and cocfal .. :

Knight, Holty; St.. 2615 et sell arsd i ta chan... -
i £l

Ny (na ") o s

To insert a reference from within EndNote, highlight the
reference and click on CWYW and insert selected cutatlon

BT, )1 TAB A anetbock BBkl beha v CHage W, 1519500 New Yerki Sprgar.

2y Groups

- Fitad Fall Text
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Showing 25 of 25 referencas.

T Layent -

Mcr.,soﬂ Wl

Deople with dialbretas muest comply with demanding reguirenients of thahr treatment reglmens
ndthis can create fear of fatiure (Glasgow & Eakin, 1998)

ermsoﬁ Wmtl

Penple with dlabates must complywith demanding requirements of their treatment regimens
and this cancreate fear offaliure (Slasgow 8 Eakin, 1998), Fexihility in self-management is Important.
Performing diabetas self-management every day maybe consideradta be aburden, frustrating snd

everyoverwhelming for some pecple with diabef athe largeeffortrequired to engagainvarious
activities, and the need for ﬂexibilityl

Glasgow, R.E., & Ealdny €,G, (1998}, isstes in disbetes sell-managemeant. 1n5. A. Shumaker & E. B,
schron (Eds. ), The handbank af health befurvior chmnge (pp. 431-450), New York: Sprirger.

- Fage g

= Hii

e s it [ . e . .
ei st . 2011 Dhabetis finpirts
g £t Laray R ) 208 Disbustes sofh manngermont eckyration: A e of pubind stadts
S 8 Mr 2 Tha wuival of patiants with hesrt fatere wth prasorved os reducsd It vartricular sjaction Frachion? an I‘\Hlvlduull
- Find Gitation.. .. ;. ;oo 1988 Esxptd in disbates efuminbgsisent
L Inser Hote | Ikernetionsl Dist.,, 2008 Tha teonamics of dishates: Mumar, ane sodsl pfiacts
e - fon EOED Wab survedance for GO ,
i et Selecteu Cilatkunisy ) 2013 Yeast ong-vbal scom of alhmm ecrlvehlt’br&v bt M4 IRRETA, 5y avwdaw ok thymst tm'nex:ru;sm

ki 2 B0F A58\
i {), LEtnd Flgure... roay CL i e E o
it ] I fisam
Irraciar oeisted stndety i beslintroal e dabeles

To insert a reference from :
within Word, go to Insert
Citation = Find Citation >
highlight the reference in

EndNote and click insert
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Customize Citations

Peplewlth disbetes mustcomply with demanding raquir
andthiscan createfear of fatlure (Glasgow & Ezkin, 1398). Flaxibll
Berforming dlabetes selfmanagerment everydaymay e consider

g fur some people with diabetes dus to the karg,
acHiuitres, and tha nead for fladity (aldmanis & Smith, 2001 Wi

Paoplewilh diabetes must comply with demanding requiraments of their traatment regimens
ahd thig can create fear of failure (Glasgow & Ezkin, 1998), Flexibility in self management is imgortant.
Performing dabetes self: management every day may be considered to be a burdan, frustrating zncl
even overwhelming for sere peaple with diabetes dus to thelarge effort required te engageinvarlaus
artlvittes, andihe need for Aexikility (Vafdmanis & Smitl, 2001 Weijnan et al,, 2005),

Peaplewith dlabetes must complywith demanding requirements of their trestment regimens
andthis can creataiear of fallure (Glasgow & Eakin, 1998}, Flexibillty In salf-nranagement s impertant.
Parforming dfabates sefl-management evary day may ke consideredta be a burden, Frustratingand
aven overahelming far sema people with diabates due rathefarga effort reguired to angage varlous
actlvities, andthe needfor ﬁax\bltlrylwlclmanls B 5mith, 2000; Waljrman et al,, 2005).] I
Referances:

Glasgow, R. E., & Eakin, £. G. [1998). tsuesin diabetes sel-management. In 5. A, Shumakpr&[ B.

Schron[Eds b, Thefrondbook of fieoitfrbehavior chiange ) : Spri
Valdmanis, ¥., & Smith, D. {2001} Prnducllvitvandemnnmlnhur:lenassnﬁ\aledwlthdlﬂbe!es Amenmn

Journatof Public Heollh, 92(1), 123-130, dok: 10.3045/51464-5451,2003.00881.x
Weliman, b, Res, W. 1, G., Rutten, G, E, Ha 0., Schaufell, . B, Schabracg, M. ), & Winnobst, ). A M,

{2065). Freguency end perceived burden of dishetes self-mansgement sctivities inemployens

with insulin-iraated diabates: rakationships with health outcormes. Diabetes Raseach ond
Cliniew! Practice, 68{1), 56-64. doi: ittp ’{d):.dnl'.DrF}lD.lDlEIY.dTaDrES.IDDtl.GE.DOd

their qualitative study reported that paople with diabates make decisions

ﬁ!‘%‘éﬁ ﬁfﬂ 1 their gualitative studyreportedthat

Refarences:
Glasgew, K. E., & Eakin, E.G. [133B). Tssuesin diabetes self-management, In 3, A, Shurmaker 8 6. 8.
Sehran (Eds. ), Fhe handbask of healtth befiavior change (pp. 431-450), Nat Yark! Spri

Glasgmy, §.E., & Eakin, E. &, [1998). Issuesin diabetes self-manag
Sehron{Eds.), The handbock of hewith bekavior chonge (o LONBO: D R., Schubert, 5. L, Wright, 8. A, Lehaster, )., Wilkams, C. O., h :
Valdniani, V., & Smith, D, [2001). Proguctivity and ecenomi bure Informatlon seaking, receipt, and use n diabetes setl-mansge ment. Anaslsof Femby Medicine,
Jonalef Puble Heotth, 31(1), 129-138.dof: 10,1045/ 14)
Weliman, b, Ros, Wi }, 5., Rutten, G, B, H, M, Schaufell, W, 8., Sci
{2005), Fraquencyand percelved burdzn of dizbetes selk
withinsulin-treated diat Telsttonships with health ou

L4
Valdmanis, V.. & Smith, D. {2001). Productivity and econoric burden assocleted w-th diabetes. Americon
JourncdofPublic Heolif, 31{1), 128130, duiz 10.3046/).1464-5491, 20030038 1%
I Ros, W, ). G, Ruttan, G, £ H. M., Schaufell, W. B., Schabracg, M. 1., & Winnubst, ). A WM.
. [2005). Frequancy end parcaived burden of diabetes self-management activities in employees
Clinicet Practtce, 681, 56-64. dol: http. (fdx. dor. org/10.10 withinsulln-treatat dishstas! relat:onships withhealthoutcemes, Diobetes Regeorch nag

Clinfce! Practice, 63(1), S6-64. dol: btip./fdx.dol.ora /10 10167). diahres.2004.08 004
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FPeoplz with diabetes must comgly with demanding requirements of their treatmient regimens.
and this can ereate fesr of fallura (Glasgow & Eakin, 1998} Flexibility in sei:ménsgament [simportent.
Perfarming diabetes self-management every day maybe consitderedte be aburden, frustrating anrt
even overwhalming for some people with diabetes due to the larga effort required to engage Invarious
activities, endthe need for flaxibility {¥aldmanis S Smith, 2001; Walman etal., 2005},
{Longa et al,, 2010} in thelr qualitative study raported that people withdisbetes makadecisfons
ahout dabx If i
Anumber of studles have shown the asscolation between diabetes and Gt {Brownetal., 2000
oldnay & Phillips, 2004},
VIgs,  Easke Optivns
Exercive: Insert citations in Word slocymaent . fi=h |
- M gpda’m Fleld i
People with disbntes musl comply with demanding requirements of thelr frea lpnent Rellf Fiald..
and this can create faar of faflure (Slasgow & Eatin, 1995) . Flessbility In self-management s Tugule Fleld Coder
Performing dieketes self-menagement evary dey mey ke consideredto be a burden, frustral & Font..
aven averwhelming for some people withdlabetes due tothelarge afort required to engag 55 parayrapn.,. i
activilles, and the need for lex/bINty [Valdmaniz & Smith, 2001; Weijman et al., 2005). Ballets 1o
{Longo w1 al, 2010} i heir gualitstive siudy reporfer? 1hat people withdiabetes mal = Numaarng 1
abour diabetes seff-rnanagemaent depending... ... .. | By stnes O
A number of studres havashewn the assoctation Laisuin Gt L e >
: 4 FeL e paar h
N - - . autre. {Calt Y iR
‘Righit click on the D s umwe -
J
author's name and go to.
4 e H 1 n .
Edit Gitation™-and
P 3 g
choose “More 2




K Elaigwu, ﬂsﬁ *3 Exercice Bndnoke?

 Glasgow 1993 #3002 Exarcise Endncte?
¥eldmania & Smith, 2001; Woljman ot al,, 2005)
1B valdmars, 2001 #5 L Exerclse Endnate?
SR Weiiman, 2005 #16 L Exterclse Endncte?
(Longa et al,, 2010)
Lormo, 2010 #28 1 Exarclsa Endncte?
(Brown el &, 2000; Goldney t Milips, 2004)

b Btovi, 2000 #25 1 Exgrelse Endncter

e
Edit Clation |Refersncs |

( Prefix fge )

I

ragast |
Patphn with Highates muss conply whih dirnanding rauiresments of thelr treatment regimens
andlhu an malefairaﬂaﬂure {@lasgew Eakin, 1958). Hlmubiliy in s2llmaragemant s important,
1 g tevefyday miy be conilderddto ba aburden, frustratingand
. wenoverwheiming Fer pease with Jue tokhelarg reanired to engage variows,
[:IDEE ackivitles, antfthi ne¢dion Bexibilty (Valdmarnts & Snsith, 2001 Weilman atal, 2005}
peap

Longaed al, [mlﬂ]\lﬂhe\lmaﬂ&luc tudy re h: I with dfab ke daclslons|
abewt dighetas self-manags . .

DO4; Goldrsay & Phillips, 2004).
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H'ume- nmrt 'Pauqt-a;-cut Faferences Mamng: Review Vs | EndNnte\T] Aerabat

B! yo to Enarote swie AP
S Rl & Mauage Ditalinnly) ‘ B UF,M,‘F,,M,HIWF e
et + 32 B Lorary Referencet { By cony Annotated

IAPRENY e ] . ;
L | sired Bt hor-inke et S L LI
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| Mumbtred

Cateporze Hetarentes © ¥ Enport ta Endhiote ¥
s Prafvrenes
. T Help

Shiow All Fields

mmhw‘anmb\lngrus:J Choose appropriate citation style you want

EX02¢H yancomer T WoTtl % et

People with diabetes must comply with demanding requirements of their traatment regimans
and this can creste fear of falfure [Glasgow & Eakin, 1998}, Fexibility in sell-managemeant is mportant.
Parforming diabetes sef-management everyday maybe ronsidaradto ba a burden, frustrating and
wvan overwhelming for some people with diabates dua 10 tha large effort reguirad to engage Invarious
actities, and the need for flexibility (Valdmanis & Smith, 2001; Weijman atal., 2065).

Longo et ak £2010] n thel gl itative study reported that people with dlabetes make decisions
abowt fiabates self-mana gement depending. .. ... -4

A number of studies have shown the assaciatienbetweendialetes and Gol (e.g.,Brawnet al.,
2000; Soldnay & Phlllips, 2004).
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Create your EndNote library (reference database)

Insert citations into your %ord document from your EndNote
library

Select or create a manuscript template as required by the journal

Identify the referencing style as required by the journal

Before submitting your paper to journal, or thesis for printing,
remove the “Field codes” and save as plain text.
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Saving and Deleting EndNote file

» EndNote library filenames are automatically given the
extension files and folder (for EndNote Library).

» Each library has an .Data folder associated with it.

> Figures, groups, and other files are stored in the .Data
folder, which is associated with each library and stored
in the same folder as the main library file.

» It is important to always move, copy, rename, and
delete both the main EndNote file and the
corresponding .Data folder for each EndNote library.
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EndNote New Installation:
http://www.kck.usm.my/pustaka/

The official EndNote web site;
http://www.endnote.com

EndNote Technical Support:
http://www.endnote.com/support/ensupport.asp

EndNote Users’ Mailing List:
http://www.endnote.com/support/en-interest.asp
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